
 

In order to apply for a CEO loan, you must first have created a Happy Mango account. For guidance on 

that first step, check out How to Sign up for a Happy Mango Account. Once you have an account, login 

at https://user.happymangocredit.com/#login and go to the Menu and select ‘Financial Products’. 

 

https://irc-ceo.org/what-we-do/happy-mango-borrower-help.html
https://user.happymangocredit.com/#login


 

CEO offers a variety of loan types in these 3 main categories. Click on the green arrow on the left of 

your screen to find the exact loan product that you are interested in.  

 

For Personal and 

Immigration and 

Resilience loans 

For Education and 

Auto loans (Purchase 

and Refinance) 

For the Credit 

Building Ladder loans 



 

Under each category, you will see a brief description for each loan product. When you find the loan 

that you are interested in, click the link to begin the loan application.  

 



 

The first page you’ll see for every type of loan is the document requirement notice. Make sure you 

have all of the required documents with you before you begin the application. 

 



 

As you scroll down, you will be able to view all the eligibility requirements for the loan.  

 

Click here to advance 



 

In addition to age and state of residence, you must have received a referral from a Financial Counselor 

to be eligible. You will be asked to provide their name later in the application. 

 

Click here to advance 



 

Once you have read all of the requirements, click ‘Apply’ to begin the application. 

 



 

The first step of the application is to select the loan amount and term requested. You will also select 

your preferred payment frequency and answer questions about the loan purpose and use of funds. 

 

NOTE: For the 

Credit Building 

Ladder Loan - you 

cannot change 

the loan amount 

($100) or the 

payment term    

(6 months). 

 

 



 

After you set the terms of the loan you are requesting, you’ll need to check the box agreeing to the 

Payment Service (Dwolla, Inc.) Terms of Use. Be sure to read their Terms of Service and Privacy Policy.  

 

Click Next to advance 



 

The next step of the application is to enter your personally identifiable information. Make sure you 

are entering these details correctly as it will be used for credit reporting purposes on the loan. 

 

NOTE: If you do not have a Social Security 

Number please enter 000-00-0000. 

TIP: Click on the box here to 

open a calendar and click 

the year to easily enter 

your birth year and date. 



 

You will be asked questions regarding your household and average monthly expenses. Estimate is ok! 

 



 

You will also be asked about your household’s average monthly income. Estimate is ok! 

 

NOTE: Enter your 

household’s total 

monthly income from 

all public benefits  

NOTE: Enter your 

household’s total 

monthly income from 

jobs or business  



 

Add the best phone number to reach you. At least 1 mobile phone number is required. Also, select 

your preferred method of communication (email, text or phone call). 

 

NOTE: Click 

‘Add More’ 

to add details 

about your 

current home 

address. 

Click Next to advance 



 

Be sure to add your current home address, including city, state, zip and time living there. 

 

Click Save to advance 



 

On the next page, you will be asked some demographic questions. We are required to collect this data 

about our borrowers. Your answers to these question will have NO IMPACT on your loan application. 

 



 

Choose the option that best fits your identity or select ‘Not Disclosed’ if you’d prefer not to answer. 

 

NOTE: Enter the 

country in which 

you were born. 

NOTE: Enter your 

first known or 

native language 



 

Because we work with many immigrants, we ask a couple more questions about immigration status 

and how long you’ve lived in the US. Your answers are private and confidential. 

  

Click Next to advance 



 

The next step of Applicant Info is Optional. To enter a Co-Applicant, answer the following questions 

about that person. If you do not have a Co-Applicant, simply check the box and click the   

 

Click here to advance 



 

The next step is to confirm or identify your Financial Coach/Counselor. You should see the screen 

appear with the name of your Financial Coach/Counselor and their affiliated organization. 

 

Click here to advance 

EXAMPLE 

COUNSELOR 

IRC 

CEO 
Is this correct? 

If not, search name here 



 

Before you can proceed, a pop-up is displayed to ask you to confirm your selection. Click ‘Edit’ to 

double check that you have selected the correct Counselor Name. Once you are sure, click ‘Confirm’. 

 



 

The next stage of the application is to upload supporting documents. To verify your information, we 

ask to see a copy of your government issued photo ID. And depending on the type of loan you are 

requesting, you will need to provide additional documents here. 

 



 

Click on the ‘Browse’ link to upload a file or take a picture with the camera of your phone. 

 

Tip: If you are on your 

phone, you can take a 

photo here or select a 

photo from your library 



 

When you select a document, you will be asked some questions about the document. Click ‘Upload’ 

 

Select the type of ID 

Enter the ID number 

Enter the state or country 

that issued the ID 

Enter the ID 

expiration date 



 

When you upload the document, you will see it appear, with the details you entered. Continue to 

upload the documents requested until you have completed all uploads and finally, click ‘Next’. 

 

Click browse to add more documents 

Click Next to advance 



 

The next step of the loan application is to review all of your answers and documents to make sure 

everything is correct. If you see an error, click ‘Edit’ or if all is correct, scroll down to the next section. 

 

Your Name 

TIP: Click the green arrow  

to see your full answers and 

click ‘edit’ if you’d like to 

make a change or add more. 



 

Once you have confirmed your answers, scroll down to see read the terms and conditions of the loan. 

 



 

Check each box to indicate that you have read and understood the statement. 

 



 

These disclosures are all required. If you do not consent to any of the terms and conditions, we 

unfortunately, cannot accept a loan application from you. Check all boxes and click ‘Agree to Submit’ 

 

Click here to advance 



 

The final step in the loan application process is to e-sign the application and submit. Scroll down. 

 



 

Scroll all the way down the page until you see the final agreement and click ‘Sign Application’. 

 

Click here to submit 

your loan application 



 

You should see the following page as confirmation of loan application submission. 

 

Click here to see the status of your application 



 

On the Applications page of your Dashboard, you are able to see the latest status of your application. 

 



 

You should also receive the following email confirmation. When a decision on your loan application 

has been made, you will receive an email instructing you to login to your Happy Mango account for 

loan closing. For guidance on that process, see How to Complete the Loan Closing Process  

 

Your Name, 

https://irc-ceo.org/what-we-do/happy-mango-borrower-help.html

