
 

In order to apply for a loan from IRC’s Center for Economic Opportunity (CEO), you must receive a link 

from your Financial Coach. If you do not have a Financial Coach, contact us via email 

irc.ceo@rescue.org or by phone at (619) 663-4186 and we’ll look to connect you with a Financial 

Coach in your city. My Financial Coach sent me the link via email.  

 

mailto:irc.ceo@rescue.org


 

When you click the link from your Financial Coach, you will be taken to the Happy Mango website to 

sign up for an account. You should see your Financial Coach’s name in the welcome message at the 

top of the page. 

 



 

Enter the email address that you wish to use for the account and create a secure password. The 

password must include at least one letter (a,b,c) one number (1,2,3) and 1 special character ($,#,@). 

Enter your password again. Also, be sure to read the Terms of Service and Privacy/Security Policies.  

 

If this bar is green, you 

have a created a sufficient 

password and entered it 

again successfully ☺. 



 

When you click ‘Sign Up’ you will be asked to check your email in order to verify your email and 

activate your account.  

 



 

The email comes from Happy Mango Security. Make sure you check all your inboxes, including the 

Junk and Trash folders in case the email gets filtered as spam. Click the link to verify your email. 

 



 

Once you have verified your email, the link will take you back to your internet browser and to the 

Happy Mango homepage where you can see information about your Financial Coach. Click on the 

menu icon at the top right of the screen. 

 

Your Coach’s Agency 

Click Here 



 

The menu bar allows you to navigate your account. Click on ‘Financial Products’ to find the loan 

product that you are interested in and to begin the loan application. 

 



 

CEO offers a variety of loan types in these 3 main categories. Click on the green arrow on the left of 

your screen to find the exact loan product that you are interested in.  

 

For Personal and 

Immigration and 

Resilience loans 

For Education and 

Auto loans (Purchase 

and Refinance) 

For the Credit 

Building Ladder loans 



 

Under each category, you will see a brief description for each loan product. When you find the loan 

that you are interested in, click the link to begin the loan application. 

 

For guidance on how to complete a loan app, check out How to Complete a Loan Application. 

https://irc-ceo.org/what-we-do/happy-mango-borrower-help.html

