
 
 

 

When your loan is approved, you will receive the following email. Click the link to login to your Happy 

Mango account to complete the loan closing and receive your funds. 

 

NAME

W 



 
 

Login to your Happy Mango account at https://user.happymangocredit.com/#login  

Same email and password that you used during loan application.  

 

https://user.happymangocredit.com/#login


 
 

Once logged in, you will be notified of loan approval. Click the link to begin loan closing. 

 



 
 

If you do not see the approval message automatically pop-up, click on the menu and My Messages. 

  



 
 

In your messages inbox, click on the “Application Approved” message. 

 



 
 

You should now be able to see the message of approval. Click on the link to begin the closing process. 

 



 
 

First step is to ‘Select Loan Payment Method’. Here, you will need to connect your bank account. You 

can click on “Show Details” link to open the scheduled payments as part of your loan. 

 



 
 

Happy Mango uses Plaid to link your bank. For more information or for help with this process, see 

How to Connect Your Bank Account 

 

https://irc-ceo.org/what-we-do/happy-mango-borrower-help.html


 
 

When you have successfully linked your bank account, you will see the following message.  

 

Click here to advance 



 
 

Select the box next to the account that you would like to use for loan repayment. Last 4 digits are 
displayed to confirm (***XXXX) and the account available balance is displayed ($$$.$$). 

 

US Bank – Savings ***1479,  $298.34 



 
 

Check the ‘Authorize to Pay’ box and agree to the sharing of Bank Account with IRC’s Center for 

Economic Opportunity (Lender) and the Dwolla payment platform. 

 



 
 

Select ‘Agree to Payment Method’ and ‘Agree to Pay’ to connect Repayment Account.  

 

Click here to advance 



 
 

Next step is Disbursement Account. Select the account where you wish to receive the loan funds. 

 

US Bank – Savings ***1479,  $298.34 

US Bank – Checking ***5924,  $85.75 

Click here to advance 



 
 

The last step is to sign the loan contract. Click ‘Sign Closing Document’  

 



 
 

You will be directed to a new browser to execute the loan contract. The 1st page is the platform’s 

(OneSpan) disclosure and consent agreement. Click ‘Accept’ to continue. 

 

 



 
 

Please read through the loan promissory note carefully. Click ‘Tap to Sign’ wherever you see a light 

blue marker. Select ‘View the Next Signature’ to skip to the next required initial/signature.  

 



 
 

When adding an initial or signature, the blue marker will turn green as a confirmation. 

 



 
 

When you have added all required initials/signatures the system will prompt you to confirm your 

signatures. Click ‘OK’ to submit or ‘Cancel’ to review the document before submission. 

 



 
 

You will receive confirmation that you have completed signing the loan contract. Click “Finish Closing’. 

 



 
 

You will receive an email with the executed documents. Download and save for your records. 

 

NAMEW 



 
 

Finally, you will see a confirmation on the Happy Mango platform. Check your Email for updates. 

 



 
 

And this is the email that you can expect to receive. If you have questions, call, text or send an email. 

 

NAME

W 


